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TXAIS TOG
Thaum koj tau tsaug mob es tuaj nyob ntawm peb lub tsev khu lawm, peb yeej saib koj muaj nuj nqe heev. Qhov kws tseemceeb tshaaj rua peb yog qhov kws peb paab tau koj kuam zoo sai npaum le kws tau. Qhov kws koj tau zoo nyob kaaj sab quas lug hab tau lawv le koj sab nyam tseemceeb heev rua peb.

Peb yeej cog kev paab, kev hlub, hab kev txus fwjchim rua txhua leej txhua tug kws nrhav kev paab lug ntawm peb lub tsev khu mob nuav. Peb yeej pum koj muaj nuj nqe heev vim has tas koj tau txaus sab siv peb kev paab koj hab koj tsev tuabneeg.

Peb yeej xaav has tas phoo ntawv nuav yuav teb tau tej lug nug kws koj hab koj tsev tuabneeg yuav muaj txug peb kev paab. Yog koj muaj lug nug le caag ntxiv hab nua los thov kuam koj nug hab. Peb yeej txaus sab tej txhua lug nug kws koj muaj.

Daniel E. Neufelder
Tug Thawj Coj

Affinity Health System

LWM YAAM

Cov Sawvcev Paab Txhua Tug

· Xuvtooj ntawm lub tsev khu mob nuav hab yog yug muaj lug nug le caag nua tes hu tuaj rua (920) 720-1050. Yeej muaj tuabneeg teb koj tej lug nug lossis lug txhawj. Yog koj xaav nrug leejtwg thaam nua tes ntaus tug xuvtooj sau tes maam le ntaus tug leb “00” tes maam le muaj tuabneeg teb yug. Puab yeej teb xuvtooj nub Monday txug Friday thaum cov sibhawm 8:00am-4:30pm.
Xuvtooj

· Koj tug xuvtooj huv koj lub hoob yog ntxiv koj naabnpawb hoob hab koj tub naabnpawb txaaj (1 lossis 2).

     Mercy Medical Center “223”     St. Elizabeth Hospital “738”

· Tsi muaj nqe siv xuvtooj yog has tas koj hu ntawm zej zog tabsi yog has tas koj hu kev dleb nua tes koj yuav tsum hu collect lossis siv credit card.
· Yog koj hu ntawm zej zog nua tes ntaus “9” uantej tes maam le ntaus tug xuvtooj kws koj yuav hu rua.

· Yog koj hu kev dleb nua tes ntaus “9” tes “0” tes maam les ntaus tug area code hab tug xuvtooj kws koj yuav hu rua.

· Thov kuam mej tsi txhob siv cov cell phone vim has tas nug ua rua peb tej lub cav khu tuabneeg ua haujlwm tsi zoo.

Ntawv NaasXimPhees

Peb muaj naasximphees nyob rua chaav luj kws nyob xaab ib. Peb muaj cov hu ua Oshkosh Northwestern, Appleton Post-Crescent, USA Today hab Milwaukee Journal Sentinel.
Ntawv Mail

Yog yuav sau ntawv rua ib tug kws pw rua hu tsev khu mob nua tes thov sau rua: 
Mercy Medical Center

500 S. Oakwood Rd.
Oshkosh, WI 54904 

St. Elizabeth Hospital

1506 South Oneida Street

Appleton, WI 54915
Peb maam le xaa rua tug ntawd lub hoob pw. Yog has tas tuaj tsi thaa nua tes peb maam le xaa rua tug ntawv nwg qhov chaw nyob tiv tsev.

Tej Yaam Kws Pawv Lawm

Tej yaam khoom kws poob lossis pawv lawm yog has tas peb nrhav tau nua tes peb yeej muab rua Safety & Security. Peb yeej muaj khaws ca le kws 30 nub tes peb maam le muaj povtseg yog has tas tsi muaj leejtwg nrhav los leeg. Peb tug xuvtooj rua ntawm chaav nuav yog 
           Mercy Medical Center 223-1188          St. Elizabeth Hospital 738-2300

LWM YAAM

Hoob Twm Ntawv Library

Peb muaj ib hoob twm ntawv hu ua Clark Family Health Science Library kws muaj ntaubntawv, naasximphees, cassette tej txhua yaam rua mej lug siv los tau. Hoob nuav luj kawg le hab yeej muaj computer tej rua mej lug siv los tau hab. Peb yeej txaus sab muab hoob nuav lug rua mej hab mej tsev tuabneeg lug siv. Cov website tomqaab nuav yog ib cov website kws Health Science Libraries tau pum has tas nwg zoo rua mej lug tshawb txug tej yaam.

                                                 Tug xuvtooj huv hoob nuav yog

                                                 Mercy Medical Center 223-0342

                                                  St. Elizabeth Hospital  738-2324

AHS Library: http://intranet.affintiiyhealth.org/library/handouts/consumerhealthhandout.doc
Healthfinder:  http://www.hdealthfinder.org
Cancer Net: http://cancernet.nci.cih.gov/
Mayo Clinic Health Oasis http://www.mayclinic.com
Medline Plus: http://www.ncbi.nlm.nih.gov/medlineplus/
ClinicalTrials.gov: http://www.clinicltrials.gov
Center for Drug Evaluation and Research (CDER): http://fda.gov/cder/audiences/default.htm
Información de Droga: (Medlineplus):


http://www.nlm.nih.gov/medline/druginformation.html
Evaluando direcciones de Internet:  


*HON: http://www.hon.ch/HONcode/

*Quackwatch: http://www.quackwatch.com
Thov qha rua meb paub has tas tej yaam khoom kws mej tshawb tau lug ntawm cov website sau yog lug paab mej kuam mej paub txug tej yaam kws mej xaav tshawb txug xwb es nwg tsi yog coj lug hloov tej yaam kws mej tug kws khu mob qha rua mej.
Cov TV

Peb cov TV yeej muab nyob rua txhua lub hoob pw. Yog mej saib tomqaab phoo ntawv nuav nua tes yeej qha cov tshooj nyob rua tomqaab.

COV UA QHUA

Cov Kws Tuaj Saib/Ua Qhua

Vim has tas muaj ntau tug kws tuaj khu mob peb thov kuam cov kws tuaj saib:
· tuaj le kws ob tug ib zag

· tsi txhob nyob ntev ntev hab tsi txhob nrov nrov

· tsi txhob nyob quastshawg ntawm cov txaaj hab txhob siv cov hoobnaab huv cov hoob
· muaj dlaabtsi tseemceeb los qha rua tug thawj naasmuam kws saib tug tuabneeg ntawd

· yog yug muaj mivnyuas kws yau tshaaj 10 xyoo nua tes thov mej qha rua peb ua ntej

· tsi txhob haus luamyeeb huv peb lub tsev khu mob.

Sibhawm Tuaj Saib:

11:00am txug 8:00pm





Cov sibhawm rua cov chaav kws tug mob luj zog yuav 

muaj sibhawm txawv es thov kuam mej nug peb ua ntej mej tuaj saib.

Cov Hoob Nyob Tog

Muaj cov hoob nyob tog rua cov tsev tuabneeg nyob rua cov chaav tomqaab nuav:

· Surgery

· Intensive Care

· Emergency

· BirthPlace

Cov kws ua haujlwm huv cov chaav nuav maam le paab qha cov tsev tuabneeg tej kws puab xaav paub.

Coffee Cart

Coffee cart nua yog ib lub rooj kws rau dlej coffee rua txhua tug haus. Nwg yog pub dlawb rua txhua tug hab muaj nyob rua lub sibhawm Monday txug Friday thaum 9:30am txug 10:30am. Peb muaj ib cov kws paab muab cov dlej nuav rua txhua lub hoob nyob tog hab rua cov tsev tuabneeg kws nyob rua tej lub hoob thaum sawvntxuv ntawd.
Chaw Ntseg Tsheb

Cov chaw ntseg tsheb rua cov tuabneeg kws tuaj saib nyob ib ncig ntawm lub tsev khu mob. Peb thov kuam txhua tug kws tuaj saib nkaag cov qhovrooj kws nyob rua xaab ib ntawd. Cov qhovrooj kws yug nkaag tau muaj ib qhov nyuas tsev kws kauv ntaub kws yug tso tau tuabneeg nqeg tsheb.

Chaw Pw Ib Ncig

Lub zog Oshkosh yeej muaj cov tsev pw kws yog hotel hab motel nyob ib ncig tsi dleb ntawm lub tsev khu mob. Yog yug xaav paub txug nua tes thov nug peb.

TEJ YAAM CEEBTOOM

Cov Security

Affinity Health System muaj ib cov security kws zuv lub tsev khu mob txhua lub sibhawm.

Tshuaj

Peb cov naasmuam yog cov paab xaav tshuaj rua yug thaum yug tuaj pw ntawm lub tsev khu mob. Thov kuam mej qha mej tej tshuaj kws mej noj rua cov naasmuam nuav hab coj tuaj rua puab es puab txha le paab muaj cov tshuaj nuav rua mej. Thov qha rua cov naasmuam paub es puab txha le nruag tau has tas koj noj tshuaj dlaabtsi nrug cov tshuaj kws puab tso rua koj.

Txhaaj

 Yog has tas yug yuav siv nua thov qha rua tug naasmuam es nwg maam le paab.

Kev Kws Yug Haus Laumyeeb

Affinity Health System tsi pub yug has luamyeeb huv lub tsev khu mob nuav hlo le.

Fire Drills

Muaj tej thaum kws tsev khu mob yuav tsum ua ib cov fire drill. Thaum kws peb ua cov nuav yuav muaj ib cov suab nrov tuaj. Tsi taag le ntawd yuav muaj ib cov teeb taws tuaj. Thaum kws muaj le ntawd peb yuav tsum kaw txhua lub qhovrooj. Thaum taag lawm peb le qha rua koj paub.
Ceebtoom Tornado

Yog has tas fuabcua tsi zoo es muaj ceebtoom txug fuabcua le caag nua tes tsev khu mob muaj ib txuj kev dlha lub tsev khu thaum lub sibhawm ntawd.

Khoom Faisfab

Thov kuam mej tsi txhob coj tej yaam khoom kws yuav siv faisfab peg tsev tuaj siv.

Cell Phone

Thov has tas yog mej yuav siv cov cell phone nua tes thov mej siv rua chaav luj kws nyob rua xaab ib thaum yug nkaag rua hu peb lub tsev khu mob. Yog mej siv rua tej lub hoob nua tes nwg ua rua peb cov khoom kuaj tuabneeg dlha tsi zoo.

Tsom Nroov Cov Uas Mus Kho Mob Kom Tsi Txhob Raug Xwm Txheej

Peb cov uas ua dejnum rau Affinity Health System Hospitals tau mob siab pab kom nej txhua tus mus rau nej tsev tibneeg tau kev uas tsi raug xwm txheej thaum nej tuaj kuaj mob. Peb ntseeg hais tias txhua tus yeej tseem ceeb heev xws li tus kho mob mus rau tus naismaum thiab lwm tus uas ua dejnum rau peb thiab KOJ! Tau ib ntus no naasximphees tau sau qhia hais tias yeej muaj kev kiav dejnum tsi zoo lossis tsi yog uas los ntawm cov tsev kho mob uas zoo thiab.

Kev Kiav Dejnum Tsi Yog No Yog Li Cas?

Yeej muaj kev uas kiav dejnum tsi yog uas tau tshwmsim rau txhua qhov chaw tsi yog hais ib qhov chaw tws los lub sibhawm tws. Kev uas kiav dejnum tsi zoo no yog muaj thaum uas ib qho ntawm koj kev kuaj tau pab tsi tau koj los thaum uas kev uas txiav txim siab kho koj tsi yog thaum pib los. Kev uas ua tsi yog no yeej muaj txog tej yam tshuaj tej yam kev phais tej yam tshuab uas siv los kho thiab mus rau tej thaum uas nrhiav tau tus mob tsi yog li uas tau hais.

Peb Ua Li Cas Los Kiav Dejnum Kom Zoo?
Tamsim no Affinity Health System Hospitals tau nrhiav kev pab cov uas mus kho mob kom tsi txhob raug xwm txheej ntawm kev uas kiav dejnum kom zoo. Ib kev uas peb ua kom pab peb kiav dejnum zoo yog ntawm kev uas peb tau muab ntawv los rau nej coj ntawm tes thaum uas nej tau tuaj kho hauv peb cov tsev kho mob.

Thaum uas koj tau tuaj kho koj yuav pom hais tias…

· Cov uas pab koj yuav saib koj daim ntawv uas nyob ntawm koj txhais tes txhua zaum uas lawv yuav muab tshuaj rau koj. Lawv yuav saib daim ntawv uas nyob ntawm koj txhais tes txhua zaum uas lawv tso dej uas yog IV rau koj lub cev tej thiab.

· Cov uas kiav dejnum yuav thov kom koj qhia hais tias koj yog leejtws thaum uas koj mus kuaj.

· Thaum uas koj mus tsho ntshav lawv yuav nus koj hais tias koj lub npe puas yog tsaws li lawv tau muab lo rau cov uas tso ntawd.

· Yog hais tias koj muaj navmaim mus phais li cas lawv yuav nus koj ib lwm hais tias koj puas paub hais tias yuav phais koj qhov tws thiab yog hais tias tus uas kho mob yuav khij qhov uas phais lawv yuav nus koj saib koj puas paub thiab.

· Koj yuav tsum paub hais tias yog muaj tej yam uas txawv txawv tshwmsim tuaj no koj muaj cai paub txog tej no thiab.

Uas Li Cas Es Kuv Thiaj Li Pab Tau?
Koj lossis tus uas muaj cai txiav txim siab rau koj tseem ceeb heev rau kev pab. Nws yog ib qho uas tseem ceeb uas nej nrog nej tus uas kho mob pab txiav txim koj kev uas yuav kho. No yog hais txog:

· Yog hais tias koj muaj lus nus li cas rau tej yam uas tsi tau taub los yuav tsum nus.

· Qhia kom meej rau nej tus kho mob kom nws paub txhua yam tshuaj uas koj noj. No tsi yog hais txog cov uas lawv xaj xwb tabsi txhua yam tshuaj li tej cov uas koj yuav koj los noj thiab tshuaj txawv tej.

· Qhia rau cov uas pab kho koj txog tej yam tshuaj uas tsi haum koj lub cev.

· Nus cov uas pab kho koj saib lawv puas tau ntxuav lawv li tes.

· Pab qhia lawv hais tias koj coj daim ntawv nyob rau koj txhais tes thiab nus saib lawv puas saib.

· Nus lawv txog tej yam uas lawv uas kom koj tau taub thiab nus lawv vim li cas lawv thiaj li uas li ntawd es yus thiaj li paub thiab. Yog hais tias yus paub txog tej yam uas lawv uas pab yus thiab no tes nws pab tau kom kev uas kuaj tsi yog ntawd kom muaj feem tshawg.

Affinity Health System Hospitals mob siab pab kom zoo tshaj thiab kom tsi muaj kev uas kho tsi yog. Thov qhia rau peb paub txog peb kev kuaj kom zoo zog no thiab. Yog hais tias nej muaj lus nus li cas lossis kev txhawj li cas no los thov qhia rau tus thawj uas nyob rau chav ntawd (department manager) lossis rau ib tus thawj ntawm lub tsev kho mob

XAAV PAUB TXUG LWMYAAM

Gift Shop
Lub tsev khu mob nuav muaj ib lub tajlaj kws muag nyuas qhobnoom, paaj, naasximphees ,tej yaam khoomplig, hab khaubdluag tej txhua yaam. 

Sibhawm Kws Qheb:            Mercy Medical Center

                                                Monday txug Friday, 9:00am rua 8:00pm





Saturday, 9:00am rua 4:30pm





Sunday, 12:30 rua 4:00pm

                                                 St. Elizabeth Hospital

                                                 Monday txug Friday, 9:00am rua 8:00pm





 Saturday, 9:00am rua 4:00pm

                                                 Sunday & Holidays 1200 am rua 4:00 pm

Caij Noj Mov Rua Cov Kws Tuaj Pw

Peb muaj ib dlaim ntawv rua yug khij yaam khoom kws yug xaav noj txhua nub tabsi yug yuav tsum khij ua ntej 11:00 nub uantej. Yeej muaj qhov feem kws yug tug kws khu mob yuav khij rua yug tsaws le kws puab xaav kuam yug noj hab.

Sibhawm Noj Mov:

Tshais: 7:00am rua 9:00am




Sus: 11:00am rua 12:30pm





Mo: 4:30pm rua 6:00pm

Hoob Noj Mov Cafeteria

Peb muaj ib hoob noj kws yog lub Cafeteria. Hoob nuav qheb rua txhua leej txhua tug hab nwg nyob rua xaab ib. Peb muaj khoom noj txhua yaam rua huv.

Sibhawm Qheb:

Monday txug Friday, 7:30am rua 6:30pm





Saturday txug Sunday, 7:30am rua 6:30pm





(Txhua nub vaasxaum vaasthiv hab tej nub chiv puab kaw 

rua thaum 2:00pm rua 4:45pm)

Sibhawm Noj:

Mercy Medical Center

                                                Tshais: 7:30am rua 10:00am





Sus: 10:30 rua 1:00 pm





Mo: 5:00 pm rua 6:30pm

                                                St. Elizabeth Hospital

                                                Tshais: 7:30am rua 10:00am





Sus: 11:00 rua 1:00 pm





Mo: 4:45 pm rua 6:30pm

Cov Vending Tso Qhobnoom

Peb muaj cov tso qhobnoom tej lug noj kws muag khoom noj hab. Cov nuav nyob rua huv lub hoob hu ua snack shop kws qheb txhua lub sibhawm.
KEV MUAJ CAI RUA COV MOOG KUAJ

Kev muaj cai rua cov moog kuaj muaj le ntsaag qaab nuav:

1. Yug muaj cai paub txug tej kev paab raws le kws tsev hoomuam yuav paab tau txug ua ntej yug kev moog kuaj.

2. Hoomuam yuav tsum qha rua koj tsev tuabneeg hab koj tug thaajmuam paub uantej koj moog pw rua huv tsev hoommuam..

3. Yog has tas yug tsi txaus sab rua dlaabtsi nua tes yug muaj kev muaj cai qha rua puab paub hab yug muaj cai nug txug tug tuabneeg twg kws yug yuav tsum thaam nrug txug yug tej kev chim, tsi has huv yug lub zog lossis yug lub xeev.

4. Yug muaj cai nrug yug tug thaajmuam thaam txug yug kev paab kws puab muaj. Yug muaj cai txais lossis tsi txais puab kev paab tabsis tsi pub dlhau ntawm kevcai.

5. Yug muaj cai txav txim yug kev kuaj nrug yug tug thaajmuam, yug muaj cai yuav kev paab los tsi yuav kev paab kuaj tabsis tsi pub dlhau ntawm kevcai tebchaws nuav. Yog has tas yug tsi yuav kev paab los puab yuav tsum qha has tas yuav muaj tshwmsim le caag yog has tas koj tsi yuav kev paab es koj txha le paub.

6. Yug muaj kev muaj cai ntawm kev ntshav lwm tug lug sawvcev txav txim rua yug yog has tas yug txav txim tsi tau hu ua advance directive, tabsi tsi pub dlau ntawm kevcai tebchaw nuav hab tsi taag le ntawd cov kws khu mob yuav tsum tsaus sab rua tej yaam kws koj tau tso cai rua tug kws sawvcev rua koj tau has.

7. Yug muaj kev muaj cai ntawm kev kws tsi pub luas tej pum hab paub txug tej yaam kws yug moog kuaj, luas tej xaav paub los yuav tsum nug yug saib yug puas tsho cai uantej.

8. Yug muaj cai txais kev paab ntawm ib qhov chaws kws tsi raug xwm txheej.

9. Yug muaj kev muaj cai moog kuaj ib qhov chaw kws txaus sab kuaj yug hab yuav tsi cem yug.

10. Yug muaj kev muaj cai ntawm kev kws tsi pub luas tej pum hab paub txug yug tej ntaub ntawv.

11. Yug muaj kev muaj cai nug txug yug cov ntaub ntawv.

12. Puab yuav tsum txus fwjchim rua yug hab xaav qhov zoo txug yug kev kuaj, tsi pub puab laam sim tej yaam khoom lug taabkaum yug los lug ua phem rua yug.

13. Puab yuav tsum qha yug txug tej yaam kws tshwmsim txug yug kev kuaj tsi has cov zoo hab tsi zoo.

14. Yug muaj kev muaj cai nug txug yug tug naasmuam lossis thaajmuam kev kawm kws muab kev paab rua yug.

15. Puab yuav tsum txus fwjchim rua yug kev xaav, kev ntseeg, hab haiv neeg.

16. Puab yuav tsum paab yug tuab quas zoo.

17. Puab yuav tsum tsi txob laam siv tshuaj rua yug hab laam siv tej yaam kev paab kws tsi thwj rua yug hab yog has tas puab nug saib puab laam siv nuas los yug muaj cai tsi pub puab ua le ntawd.

18. Yug yuav tsum koom teg paab puab thaum ntsib kev teebmeem nrug tej yaam kws has txug yug haiv neeg.
19. Yug muaj cai txais kev paab raws le kws paab tau hab muaj thaum kws yug mob mob.

20. Yug muaj cai txais kev paab kws zoo npaum le kws muaj rua yug kuam tau zoo nyob thaum yug yuav taag simneej.

21. Yug muaj cai tau ib tug tuabneeg tuaj paab txhais lug rua yug kws yuav tsi tsaug nqe rua yug le; ua le nuav es yug txha le tsi laaj ntshav yug tej kwvtij los mivnyuas lug paag yug txhais lug; yug muaj cai qha yug tej chim txug tej kev paab txhais lug hab.

22. Yug muaj cai txais ib dlaim “Notice of Privacy Practices,” kws muaj ntawd kevcai HIPAA kws qha txug kev kws yug tej ntaub ntawv yuav moog lug siv le caag hab tso rua luas tej le caag hab puab tej kev khaws ntaub ntawv.

Ntxiv moog: Cov kws moog kuaj Special Care Unit xis le cov kws quav dlej quav tshuaj, lossis cov laug kws vwm yeej yuav tau txhais kev qha txug puab kev muaj cai thaum lub sibhawm kws puab moog rua Special Care Unit.
Txhua tug moog kuaj yuav tsum:

· Yuav tsum txawj xaav paab yug tug kheej txav txim yug tej kev mobnkeeg.

· Yuav tsum qha txhua yaam kws thwj hab tseeb kws yug paub txug ntawm yug tug kheej tej kev mob kws taag lug.

· Yuav tsum qha rua yug tug thaajmuam lossis naasmuam yog has tas yug muaj tej kev txhawj txug ib yaam kev kuaj lossis yog has tas yug xaav has tas yug ua tsi tau le puab kev kuaj ntawd.

· Yuav tsum qha rua yug tug thaajmuam lossis naasmuam yog has tas yug muaj kev txhawj txug lub tsev kuaj kev paab.

· Yuav tsum nug kuam paub tseeb tej yaam kws yug tsi tau taub txug yug lossis tej kev kuaj kws yug tsi tau taub.

· Yuav tsum txawj xaav txug dlua lwm tug kws moog kuaj.

· Yuav tsum siv khoom ntawm tsev kuaj tsaws le qhov kws yog cai.

Yog koj muaj lug nug lossis txhawj txug dlaabtsi ntawm kev muaj cai rua tug moog kuaj cov kev paab kws yug tau txais ntawm Affinity nua tes thov hu tuaj rua Patient Relations Center xuvtooj 920-720-1050.
ADVANCE DIRECTIVES

Advance Directive yog ib dlaim ntawv kws qha ua ntej tej yaam kws koj xaav ua thaum kws muaj mob luj dlau le kws koj xaav lawm. Dlaim ntaubntawv nuav sau ca tseg tej yaam kws koj xaav luas tej ua tsaws. Nwg yog ib qhov kws tseemceeb heev kws koj tau taub has tas koj tseem txavtxim tau koj kev nyob zoo thaum koj tub mob heev le lawm. Dlaim ntawv nuav qha tseg rua peb hab koj tsev tuabneeg tej yaam kws koj xaav kuam peb paub hab ua lawv tsaws thaum koj has tsi tau lawm. Dlaim ntawv nuav yog ib dlaim kws Affinity Health System yeej nquag hu kuam txhua tug ua yog has tas yug xaav ua. Thov nrug yug tug kws khu mob thaam hab yug tsev tuabneeg thaam. Yog koj muaj dlaim ntawv nuav lawv nua tes thov qha rua yug tug naasmuam thaum yug tuaj pw rua huv tsev khu mob. Yog koj xaav paub ntxiv txug cov Advance Directive nua tes thov nug yug tug naasmuam. Muaj dlua lwm koomhum kws koj hu tau yog koj xaav paub ntxiv moog txug qhov nuav:
1. Wisconsin Division of Health (608) 266-8475

2. Center for Public Representation (608) 251-4008

3. Elder Law Center-Coalition of Wisconsin Aging Groups

4. Center for the Study of Bioethics/Medical College of Wisconsin

5. Wisconsin Board on Aging and Long Term Care (608) 266-8944

COV KWS PAAB LWMYAAM

Cov Kws Paab

Xyoo kws taag lug peb muaj 500 leeg kws tau siv puab lub sibhawm lug paab peb lub zog hab Affinity Health System. Cov tuabneeg nuav hu ua cov volunteers hab yog cov kws thaum mej tuaj tes mej pum naav cov tsho xim lab raus raus hab xim xav. Puab tau paab peb teb xuvtooj hab paab luas tej nrhav kev moog rua txhua qhov huv lub tsev khu mob hab teb lug nug moog ntxiv rua lwm yaam kev paab.

Yog koj xaav paub txug kev paab ua ib tug volunteer nuav thov hu rua Volunteer Services ntawm tug xuvtooj (920) 223-0225 Mercy Medical Center/(920)738-2425 St. Elizabeth Hospital. Peb txaus sab yuav tuabneeg lug paab peb.
KEV PAAB NTAWM SAAB NTSUJPLIG

Ceg Paab Ntawm Saab Ntsujplig

Peb muaj cov xwbfwb ntawm txhua kev ntseeg paab rua txhua lub sibhawm yog has tas yug yuav kev paab ntawd.

· Peb muaj kev pehawm Monday txug Thursday 

· Kev pehawm rua cov Catholic muaj rua nub Sunday sawvntxuv. 

· Txhua lub vaasthiv peb tso kev pehawm ntawm TV nyob rua tshooj __.

· Peb muaj cov video cassette hab yog has tas yog yug xaav saib thaum twg los tau hab

Cov Dlha Dlejnum Chaav Nuav:

Rua qhov peb paub has tas kev ntseeg yog ib qhov kws tseemceeb heev rua tej tug, peb  tau muaj cov xwbfwb lug paab txhua tug tuabneeg txhij le thaum xyoo .
COV DLHA DLEJNUM
Affinity Health System muaj ib kev paab nrhav tuabneeg lub dlha dlejnum hu ua Positive Approach to Health (PATH 2000) Peb kev nrhav tuabneeg nuav muab koj ua tug tseemceeb. Peb nrhav tuabneeg lug ua haujlwm rua peb kws yuav mobsab paab lwm tug xwb.

Thaum kws koj tuaj pw ntawm lub tsev khu mob nuav peb yeej paab koj kuam tau zoo nyob npaum le kws tau. Cov tuabneeg kws yuav paab koj peb tau muab hu ua cov colleagues. Puab nrug rua koj tug kws khu mob yuav yog cov paab koj kuam zoo.

Professional Colleague

Cov nuav yog cov kws teg dlejnum yog lug txavtxim txuj hauvkev kws zoo tshaaj rua koj thaum koj nyob nuav. Cov tuabneeg nuav yog le tug kws khu mob lug rua cov naasmuam hag tug kws tshuaj lug rua cov xwbfwb hab cov social worker tej.

Clinical Colleague

Cov nuav yog cov kws teg dlejnum yog lug muab tshuaj rua yug noj hab nruag ntsaav hab kuaj yug cov dlej kws paub tso rua yug tej.

Technical Colleague

Cov nuav yog cov kws teg dlejnum yog lug paab yug dlaadlej tej lossis paab yug ntsig plaubhau hab tej yaam le ntawd. Cov technical hab clinical colleague nuav paab rua lwm qhov hab xws le kws paab nruag kev ua paa.
Environmental Colleague

Cov nuav yog cov kws teg dlejnum yog lug tu vaaj tu tsev kuam huv hab paab nqaa khoom moog lug rua luas tej.

System Support Colleague

Cov nuav yog cov kws teg dlejnum yog lug ntausntawv tej hab paab qha tej yaam kws yug xaav paub rua cov tuabneeg kws dlha txuj dlejnum. Cov nuav yog cov paab khaws ntaubntawv tej.

THAUM TXUG CAIJ MOOG TSEV

Thaum Kws Yuav Moog Tsev Lawm

Peb cov naasmuam yog cov kws yuav paab koj thaum txug lub sibhawm moog tsev.

Yog has tas tsi tau muab txhij tej yaam insurance lossis kev kws yuav them cov nqe nua tes tej zag yug lossis ib tug sawvcev yuav tsum moog nrug tug ca nyaj thaam. Tej ntawd nyob rua xaab ib ua ntej yug moog tsev.

Thaum kws txug nub moog tsev ntawd yug yuav tsum npaaj kuam txhij uantej 11:00 sawvntxuv.
Txawm yog coj moog tsev lossis rua dlua lwm lub tsev khu mob lossis ib lub tsev laug los peb yeej yuav paab kuam koj moog txug chaw hab muaj tej yaam kws yuav paab tau koj.
Yog koj muaj lug nug le caag txug kev npaaj rua thaum koj yuav moog tsev thov hu rua Case Management Mercy Medical Center (920) 223-0570/St. Elizabeth Hospital (920)738-2493.
Kev Paab Lifeline Home Monitor

Lifeline yog ib kev paab tuabneeg txhua lub sibhawm yog has tas yug nas lub nyuas pob kws puab muab rua yug thaum yug txais kev paabcuam nuav. Yog has tas yug muaj teebmeem le caag nua tes yug nas lub pob ntawd kws yug yuav tsum ca rua hu yug lub tsev tes puab le lug paab yug. Kev paabcuam nuav muab ib tug nqe kws yug them txhua lub hlis. Yog xaav paub ntxiv txug kev paabcuam nuav tes thov hu rua 

                                          Mercy Medical Center  (920) 236-8502
                                                      St. Elizabeth (920) 738-2711
CHAAV PAAB HU UA SUBACUTE

Subacute

Kev moog tsev…kaajsab quas lug.
Yug yuav ua le caag thaum txug caij moog tsev tabsi yug tsi tau npaaj sab moog? Puas muaj dlua lwm txujkev lug paab kuv thaum lub sibhawm ntawd?

Affinity Subacute nuav muaj kev paab rua yug kuam zoo txaus es yug txha txaus sab moog tsev. Peb muaj kev kws paab yug rua tim tsev le kws kev paab kws peb tau muab rua koj thaum koj pw huv tsev khu mob hab tabsi pheejyig zog. Peb paab qha peb cov tuabneeg hab mej tsev tuabneeg kev kws yuav paaj tau koj kuam zoo nyob rua tim tsev.

Cov tuabneeg kws yuav kev paab nuav feem ntau yog cov kws nyob tau txug 3-14 nub. Tej yaam kws peb tau paab txug lug lawm yog rua:

· cov  nyav moog phais mob lug le kws cov phais plawv tej
· cov kws nyav mob sab stroke lua

· cov kws yuav tsum muaj luas tej paab muab mob tej rua noj los cov kws yuav tsum muaj luas tej ntxuav lossis hloov puab tej mob
· cov kws yuav tsum muaj ib tug paab yoj nwg lub cev kuam zoo

Yog xaav paub ntxiv moog txug kev paabcuam nuav nua thov hu rua koj tug case manager (920) 223-0570 Mercy Medical/St. Elizabeth (920)738-2493 lossis hu rua chaav nuav (920) 223-3010 Mercy Medical/St. Elizabeth (920) 831-8340.
KEV PAAB YOJ CEV KUAM ZOO

Kev Paab Yoj Lub Cev Kuam Zoo Tuaj

Affinity Health System muaj ib kev paab hu ua Rehabilitation Services kws paab rua yug kuam yoj yug lub cev kuam muaj zug los zoo dlua tuaj.
Tej zag yug tug kws khu mob yuav xaav kuam koj ntsib lwm tug kws yuav paab tau koj kuam zoo.

Peb yeej muaj ob chaav kws yuav paab tau kuam koj nquag tuaj tsaws le kws puab paab tau. Ob chaav nuav yog:

· Inpatient Rehabilitation Unit:

Chaav nuav yog rua cov kws yuav kev paab kuam muaj zug tuaj kws tseem pw rua huv tsev khu mob. Puab tug xuvtooj yog (920) 223-0400.

· Outpatient Therapy:

Chaav nuav yog rua cov kws tub tawm moog tsev lawm tabsi tseem siv sibhawm lug xyum ua tej yaam kws yuav lug paab nwg lub cev kuam zoo tuaj. Puab tug xuvtooj yog (920) 236-1850/(920)738-2681.
KEV NRHAV NYAJTXAG LUG THEM NQE

· Dlaim nqe yog dlaim ntawv kws qha tej yaam kev paab hab tej yaam khoom kws tau siv lug paab koj thaum kws koj tau lug pw lub tsev khu mob.

· Kev txavtxim koj kev them nqe nyob ntawm koj.

· Lub tsev khu mob yuav xaa cov nqe moog rua koj le insurance uantej.

· Yog koj paub has tas koj muaj ib qhov nqe kws koj yuav tsum them uantej ntawm koj le insurance nua tes koj yuav tsum tau them qhov nuav thaum txug caij moog tsev.
· Tej yaam kws insurance tsi them peb le xaa tuaj rua koj.

· Yog koj muaj lug nug le caag ntawm koj cov nqe thov hu rua (920) 7382027 lossis hu rua (920) 223-2050.

· Cov nqe kws koj tau lug ntawm lub tsev khu mob txawv ntawm tug kws khu mob le nqe. Cov nqe ntawd puab maam le xaa puab tuaj.

· Cov kws khu mob kws puab tau thov lug paab los yuav muaj puab dlua tug nqe hab.

· Kev paabcuam kws hu ua Community Care yog ib lub koomhum kws paab cov tuabneeg kws them tsi taug ibtxha puab cov nqe. Kev paabcuam nuav paab rua cov kws tsi muaj nyajtxag lug them. Yuav tsum muaj tej yaam kws yug yuav tsum muaj es puab txha le paab tau hab xwb. Yog koj xaav paub has tas puab paab puas tau koj lossis yog koj paub has tas koj poob rua qhov nuav nua tes hu rua (920) 738-8858.

· Mercy Medical -Kev paabcuam kws hu ua Passport 55 yog ib kev paabcuam rua cov kws muaj noobnyoog 55 rov rua sau. Kev paab them nqe khu mob rua cov tuabneeg nuav yog vim muaj kev paab ntawm lub koomhum hu ua Mercy Foundation. Kev paabcuam nuav paab tau yug tej lug nug kws yug muaj txug Medicare lossis Medigap los tej yaam insurance mej tsi tau taub. Yog yug xaav paub ntxiv txug qhov nuav tes thov hu tuaj rua (920) 223-0482.

Important Message from Medicare (CMS-R-193)

IMPORTANT MESSAGE FROM MEDICARE


YOUR RIGHTS AS A HOSPITAL PATIENT
· You have the right to receive necessary hospital services covered by Medicare, or covered by your Medicare Health Plan ("your Plan") if you are a Plan enrollee. 

· You have the right to know about any decisions that the hospital, your doctor, your Plan, or anyone else makes about your hospital stay and who will pay for it. 

· Your doctor, your Plan, or the hospital should arrange for services you will need after you leave the hospital. Medicare or your Plan may cover some care in your home (home health care) and other kinds of care, if ordered by your doctor or by your Plan. You have a right to know about these services, who will pay for them, and where you can get them. If you have any questions, talk to your doctor or Plan, or talk to other hospital personnel. 


YOUR HOSPITAL DISCHARGE & MEDICARE APPEAL RIGHTS
Date of Discharge:    When your doctor or Plan determines that you can be discharged from the hospital, you will be advised of your planned date of discharge. You may appeal if you think that you are being asked to leave the hospital too soon. If you stay in the hospital after your planned date of discharge, it is likely that your charges for additional days in the hospital will not be covered by Medicare or your Plan.

Your Right to an Immediate Appeal without Financial Risk:    When you are advised of your planned date of discharge, if you think you are being asked to leave the hospital too soon, you have the right to appeal to your Quality Improvement Organization (also known as a QIO). The QIO is authorized by Medicare to provide a second opinion about your readiness to leave. You may call Medicare toll-free, 24 hours a day, at 1-800-MEDICARE (1-800-633-4227), or TTY/TTD: 1-877-486-2048, for more information on asking your QIO for a second opinion. If you appeal to the QIO by noon of the day after you receive a noncoverage notice, you are not responsible for paying for the days you stay in the hospital during the QIO review, even if the QIO disagrees with you. 

The QIO will decide within one day after it receives the necessary information.

Other Appeal Rights:    If you miss the deadline for filing an immediate appeal, you may still request a review by the QIO (or by your Plan, if you are a Plan enrollee) before you leave the hospital. However, you will have to pay for the costs of your additional days in the hospital if the QIO (or your Plan) denies your appeal. You may file for this review at the address or telephone number of the QIO (or of your Plan).
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	Lus Tseem Ceeb Los Ntawm Medicare (CMS-R-193)

LUS TSEEM CEEB LOS NTAWM MEDICARE

TUS TIBNEEG MOB MUAJ CAI

1. Koj muaj cai txais kev pabcuam los ntawm tsev kho mob uas yog Medicare them, lossis them los ntawm Medicare Health Plan (“koj daim ntawv kho mob”) yog tias koj muaj npe nyob hauv lawv qhov kev pabcuam rau kev kho mob.

2. Koj muaj cai paub txog kev txiav txim siab los ntawm tsev kho mob, koj tus kws kho mob, koj daim ntawv kho mob, lossis lwm tus uas txiav txim siab rau koj saib yuav pw ntev li cas thiab leej twg yuav them tus nqi ntawd.

3. Koj tus kws kho mob, koj daim ntawv kho mob, lossis lub tsev kho mob yuavtsum npaj tej kev pabcuam rau koj tom qab uas koj tawm tsev kho mob.  Yog tias koj tus kws kho mob hais tseg lossis muaj nyob rau hauv koj daim ntawv kho mob, tej zaum Medicare yuav them tej yam kev pabcuam tom tsev xws li (home health care) thiab lwm yam kev tu koj.  Koj muaj cai paub txog tej kev pabcuam no, leejtwg yuav them, thiab koj yuav mus rhiav txojkev pabcuam qhovtwg.  Yog koj muaj lus nug, nrog tus kws kho mob, koj daim ntawv kho mob, lossis nrog cov neeg ua haujlwm tom tsev kho mob tham.
TAWM TSEV KHO MOB & MUAJ CAI HAIS PLAUB TXOG MEDICARE

Hnub Tawm Tsev Kho Mob:

Thaum koj tus kws kho mob lossis daim ntawv kho mob kom tseg tias kom koj tawm, lawv yeej yuav qhia koj meej tias hnub twg koj yuav tawm.  Koj coj lawv mus hais plaub los yeej tau yog koj xav tias lawv kom koj tawm tsev kho mob sai dhau.  Yog tias koj nyob tom tsev kho mob tshaj li hnub tau kom tseg, cov nqi tshaj saud Medicare lossis koj daim ntawv kho mob yuav tsis them.

Koj Muaj Cai Hais Plaub Sai Kom Txhob Poob Nyiaj Ntau:

Thaum lawv qhia hnub uas koj yuav tawm tsev kho mob, yog koj xav tias lawv kom koj tawm sai dhau, koj muaj cai mus hais rau koj qhov Quality Improvement Organization (lossis hu ua QIO).  Medicare tso cai rau QIO soj ntsuam saib thaum twg koj thiaj tsim nyog tawm.  Koj hu tau rau Medicare tus xovtooj hu dawb, 24 teev ib hnub, xovtooj yog 1-800-MEDICARE (1-800-633-4227), lossis TTY/TTD:  

1-877-486-2048, kom lawv qhia ntxiv rau koj txog QIO.  Yog tias koj hais rau QIO thaum tav su hnub tom qab kiag uas koj tau txais daim ntawv qhia tias lawv tsis them koj qhov nqi, koj yuav tsis raug them tus nqi uas koj nyob tim tsev kho mob thaum lub sijhawm uas lawv soj ntsuam koj qhov teebmeem, txawm tias QIO tsis pom zoo nrog koj.

QIO yuav muaj kev txiav txim siab ib hnub tom qab uas tau txais ntaub ntawv txhij.

Lwm Yam Cai Hais Plaub:

Yog tias koj ua ntaub ntawv los tsis ncav rau lub sijhawm teem tseg rau hais plaub, koj yeej tseem muaj cai hais kom QIO (lossis koj daim ntawv kho mob, yog tias koj muaj npe nyob hauv lawv qhov kev pabcuam) soj ntsuam koj qhov teebmeem ua ntej koj tawm  tsev kho mob.  Tiamsis mas, koj yuav tau them tus nqi uas koj nyob tom tsev kho mob tshaj li teem tseg yog tias QIO (koj daim ntawv kho mob) tsis lees txais koj cov lus.  Koj muaj cai sau ntawv rau qhov chaw nyob lossis hu xovtooj rau QIO (koj daim ntawv kho mob) kom lawv soj koj cov lus hais.  
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LUB KOOMHUM AFFINITY FOUNDATIONS
Nrug rua Affinity dlha dlejnum yog lub koomhum hu ua Affinity’s Foundations kws teg dlejnum yog lug paab koj hab koj tsev tuabneeg kuam:

· coj tau mej cov mivnyuas lug ntsib kev noj qaab nyob zoo

· noj tsaws le yuav paab tau yug kuam nquag tuaj

· paab tau mej cov hluas

· paab txug cov laug hab tej yaam kws puab yuav tsum muaj

Thaum kws yug tej mob luj es yug yuav kev paab ntau nua los Affinity Health System nrug rua lub koomhum nuav yuav:

· paab npaum le kws tau hab paab txhawb zug

· siv tej yaam tshuaj lossis kev paab kws yuav paab tsaws le tug mob

· siv cov kws dlha dlejnum kws paub txug tug mob ntawd

· paab kuam tau zoo nyob npaum le kws tau

· paab yug kev moog tsev hab paab npaaj kuam muaj cov kws yuav paab tau yug rua tom tsev

Tsi taag le ntawd Affinity Health System tau muab rua lub zog Oshkosh/Appleton nuav:

· txug le kws $1,000,000 lug paab luv nqe lug paab cov tsi muaj nyaj

· tshaaj $5,000,000 txhua lub xyoo lug paab rua cov kws siv Medicare lossis siv Medicaid.

Yog koj xaav paab lub koomhum nuav le caag nua los peb yeej nquag hu mej lug paab. Koj kev paab yeej ua rua peb lub tsev khu mob kuam paab tau lwm leej lwm tug hab peb lub zog Oshkosh/Appleton nuav.

Yog koj xaav hu tuaj rua lub koomhum nuav nua tes hu tug xuvtooj                              Affinity Health System’s 

                                       Mercy Medical Center  (920) 223-0520
                                       St. Elizabeth Hospital   (920) 738-2423

ACCREDITATIONS

Lub koomhum Joint Commission ntawm Accreditation of Healthcare Organizations tau pum zoo has tas Affinity Health System zoo kawg le. Nuav qha rua lub tsev khu mob nuav has tas nwg tau lug nruag nrug cov tsev khu mob thoob plawg rua txhua qhov. Cov kws nrug rua lub koomhum nuav saib cov tsev khu mob yog American College of Surgeons hab American Hospital Association hab American Medical Association. Puab tau txaus sab rua taagnrho lub tsev khu mob nuav hab yeej nquag nrhav tej yaam kev paab kuam zoo ntxiv moog.

Peb muaj cov koomhum nuav lug tshawb hab kuaj peb lub tsev khu nuav vim has tas puab txawj ntse heev es puab xaav qhov zoo rua cov kws tsaug mob lossis tuaj kuaj nuav.

Cov kws txaus sab ntxiv rua Affinity Health System yog:

· Commission on Accreditation of Rehabilitation Facilities
· Wisconsin Department of Health and Family Services

· Wisconsin Alcoholism and Drug Counselor Certification Board, Inc

· College of American Pathologists

· American College of Surgeons

· The Joint commission on Accreditation of Hospitals

Cov kws tso cai rua Affinity Health System dlha dlejnum yog: 
· State of Wisconsin community Based Residential Facilities

· The United States Department of Health, and Human Services for participation in the Medicare Program

· Wisconsin Professional Review Organization

Affinity Health System koom nrug: 
· Wisconsin Department of Health and Family Services Division of community Programs for AODA programs

· The American Hospital Association

· The Catholic Health Association of the United States

· The Wisconsin Hospital Association

· The Catholic Health Association of Wisconsin

· The Wisconsin Association of alcohol and Other Drug Abuse, Inc

· The Wisconsin Alcohol/Drug Treatment Providers Association

· American Medical Rehabilitation Providers Association

PHIAAM THIB RUA TSEV KHU MOB

COV TSHOOJ TV

RUA YUG SAU

                                                        Government Agencies                                                 .

Developmentally Disabled
Northeastern Region

200 N. Jefferson Street, Suite 211

Green Bay, WI 54301

920-448-5240

Fees / Business Practices
Dept. of Agriculture, Trade & Consumer Protection

2811 Agriculture Drive

Madison, WI 53718-6777

608-224-4960

800-422-7128

www.datcp.state.wi.us/ 
Health Services
Ambulatory, Surgery, Dialysis

2917 International Lane

Madison, WI 53704

608-266-8740

HIPAA Concerns
Office for Civil Rights

U.S. Dept of Health & Human Services

233 N. Michigan Ave. Suite 240

Chicago, IL 60601

312-886-2359; TDD 312-353-5693

FAX 312-886-1807

Home Health & Hospice Concerns
Health Services Section

Bureau of Quality Assurance

Department of Health & Family Services

2917 International Lane, Suite 300

Madison, WI 53704-3100

Toll Free 1-800-642-6552 

Hospitals / Nursing Homes / Assisted Living Facilities
Bureau of Quality Assurance

1 W. Wilson 

P.O. Box 2969

Madison, WI 53701-2969

608-266-8481

www.dhfs.state.wi.us/bqaconsumer/NursingHomes/NHindex.htm
Nursing Homes --

Green Bay Regional Office of Provider Regulation & QI Section

920-448-5240

Insurance / HMO’s
Office of the Commissioner of Insurance

P.O. Box 7873

Madison, WI 53702-7873

608-266-3585

800-236-8517
711 (TDD) ask for 608-266-3586
http://oci.wi.gov
Interpreter &/or Translation Services
Dept. of Health & Family Services

Division of Management Technology

Office of Civil Rights Compliance

1 W. Wilson, Room 561

P.O. Box 7850

Madison, WI 53707

608-266-9372

TDD 608-266-2555

Joint Commission on Accreditation of HealthCare Organizations Quality of Care 

and Patient Safety Concerns

Joint Commission on Accreditation of HealthCare Organization

One Renaissance Blvd.

Oakbrook Terrance, IL  60181

(630) 792-5000
Mental Health, Alcohol & Other Drug Abuse Services

608-243-2087
Physicians & Other Healthcare Professionals
Wisconsin Dept of Regulation & Licensing

1400 East Washington Ave. PO Box 8935

Madison, WI 53708

Complaints: 608-266-7482 (automated number)

Direct Line: 608-266-3736

http://drl.wi.gov/index.htm
KOJ PUAS MUAJ LUG NUG NTAWM KOJ TUG MOB? 
HU TUAJ RUA PEB.

NurseDirect

PEB PAAB TEB XUVTOOJ TXHUA LUB SIBHAWM

· Cov Naasmuam Teb

· Peb Siv Health Information Library

· Muab Paab NamTxiv Tej Lug Nug

· Muab Teb Quaspuj Tej Lug Nug

· Paab Yuy Nrhav Tug Kws Khu Mob

· Sau Npe Kawm Puab Cov Hoob

Yog koj xaav tau kev paab DLAWB nua tes hu tuaj peb qheb txhua lub sibhawm.

Hu Rua NurseDirect 1-800-362-9900

Peb muaj chaav Transitional Rehabilitation Unit rua cov kws nrhav kev paab ib ntus ua ntej yuav moog tsev. Chaav nuav paab tuabneeg kuam nquag zog tuaj hab muaj sab moog tsev kaajsab quas lug.

Peb muaj kev paab rua cov kws nrhav tsev laug lug nyob paab puab tug mob hab. Peb muaj qhov kev paab Hospice services rua cov tuabneeg kws nov nov qaab kws muaj Alzheimers hab.

Yog koj xaav tau ib phoo ntawv qha txug qhov nuav nua los 

hu tuaj rua NurseDirect 1-800-362-9900
Fransiscan Care &

Rehabilitation Center

KOOM NRUG AFFINITY HEALTH SYSTEM

2915 Meade St. ∙  Appleton  ∙  (920) 831-8700

                                                   Network Health Plan____________________________
Network Health Plan tau txais kev quas lug ntawm Commendable Accreditation. Commendable Accreditation yog ib kev quas kws has tas ib lub koomhum twg tau paab tau zoo kawg le kws NCQA tau qha tseg has tas yug yuav tsum ua kuam zoo.

Yog koj hab koj tsev tuabneeg xaav tau qhov kws zoo tshaaj nua tes koom nrug Network Health Plan. Hu tuaj rua 1-800-826-0940.

Yog has tas koj yuav kev paab le caag tiv tsev le kws paab nruag tshuaj tej lossis kev paab hospice lossis paab yug lub cev le caag nua tes peb muaj ib cov naasmuam hu ua Affinity Visiting Nurses lug paab tiv tsev.

Puab paab yug dlha yug tej khoom kws khu yug hab.

Affinity Visiting Nurses
KOOM NRUG MINISTRY HOME CARE

816 West Winneconne Ave.
Neenah, WI 54956

(920) 727-2000

1-866-236-8500

Affinity Health System teg dlejnum yog lug paab khu cov kws muaj mob lug ntawm Tswv Yexus lub npe lug paab luas tej, zej zog hab cov pluag kuam ntsib kev noj qaab nyob zoo.
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