AFFINITY HEALTH SYSTEM 

CORPORATE INTEGRITY HOTLINE

Corporate Integrity, one of Affinity Health System’s Core Values, is everyone’s responsibility.  Questions about corporate integrity arise every day while doing business, and we must decide what it means to do the right thing.  The Affinity Corporate Integrity Program is designed to show you ways to avoid putting yourself or the organization at risk.  The goal of Corporate Integrity is to ensure compliance with employment and labor laws, billing and coding practices, workplace conduct, environmental concerns, fraud and abuse, and patient treatment and quality of care.  Affinity is committed to supporting its employees and associates in doing the right things in the course of their daily work activities.    

One of the resources available to staff, providers and vendors for reporting and discussing their concerns is the Corporate Integrity Hotline.  This phone line is available for reporting activities or occurrences you believe are improper.  The Hotline is confidential and you may report concerns anonymously.  Your concerns will be investigated and appropriate action taken to address the problem.  

The Hotline representatives will provide instructions on how to voice your concerns and what to expect in follow-up.

The Corporate Integrity Hotline Number is 1-800-886-2566.

Where does your call go when you call the Corporate Integrity Hotline?

Your call goes to a company called ComplianceLine.  ComplianceLine representatives answer calls 24 hours a day, 7 days a week.  The Hotline representatives will provide instructions on how to voice your concerns and what to expect in follow-up.  You will also be provided with a call back date on which you can contact ComplianceLine for a status update/resolution of your concerns.

What happens after you call the Corporate Integrity Hotline?
ComplianceLine provides the Corporate Integrity department with a report of your concerns.  The Corporate Integrity department will then investigate the concerns.  During the course of our investigation, you may be contacted to discuss the facts and circumstances surrounding your concerns.  We ask that you keep your concerns confidential and not discuss them with other individuals.  Affinity Health System has a zero tolerance policy toward retaliatory behavior for reporting corporate integrity matters.  If you believe that you are being retaliated against for your reporting your concerns, please contact the Corporate Integrity department immediately. 

Corporate Integrity Department:
Carrie Hankes/Corporate Integrity Officer

            (920) 720-1707
Kelly Schultz/Director, Corporate Integrity                  
(920) 720-1608  
Pam Shadick/Secretary




(920) 720-1669  

When you call ComplianceLine on your assigned call back date, you will receive the status or resolution information regarding your concern.

